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Membership Schemes & Training Courses

Inventory

Legionella

Domestic Energy Assessment - DEA

Green Deal Advisor — GDA (Domestic)
Green Deal Assessor Organisation — GDAO
Non-Domestic Energy Assessment — NDEA
Energy Savings Opportunity Scheme — ESOS
Public Building Assessment — DEC

Air Conditioning Assessment — ACEA
Domestic on Construction Energy Assessment - DOCEA
Code for Sustainable Homes — CSH

Design Builder Training

Passive House Training

Air Tightness Testing

Thermal Modelling

ECO Training

Stroma Certification Software
Tracker
Tracker Mobile
Inventory
Legionella
FSAP (SAP)
OSA 15




THE MARKET LEADER
IN THE ENERGY ASSESSMENT INDUSTRY

Stroma Certification is the name in assessor certification. We are an award-winning and approved
assessor certification body, providing mobile and desktop software used by over 50% of the industry,
and a range of training courses to support all schemes.

All schemes are authorised by the appropriate Government department: the Department for
Communities and Local Government (DCLG) authorises our Energy Assessment and Code for
Sustainable Homes certification schemes; all other schemes are authorised by the Department for
Energy and Climate Change (DECC). Where relevant, our schemes also hold UKAS accreditation.

B Access our management software — Tracker

® Expand into the Private Rented Sector through Legionella and Inventory Certification
m Certify your QMS with ISO Certification

m Competitive membership and lodgement fees

Join Stroma online at
stroma.com/assessor-application or
call us on 0845 621 11 11 (ext.603)

www.stroma.com/certification



INVENTORY
CERTIFICATION

There's more to property assessment than energy assessment
Join a network of professionally certified inventory clerks and deliver accurate inventories to a

professionally competent standard. Our Inventory Certification scheme is fully audited to promote the
highest quality inventory assessments for Landlords and property owners in the Private Rented Sector.

Choose ABBE Certified training for new applicants or accreditation via APEL for experienced

inventory clerks.
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Get the Property Management Module on
desktop to hold all inventory data for each

property in your portfolio.
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Tracker Mobile
Available on iPad and Android, the

Inventory Module offers digital data
collection for standard inventory records
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including Check in, Check out and Mid term.

ABBE Certified Training

New applicants join our Inventory
Certification Scheme for free after
completing this one-day training course.
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Accreditation via APEL

Experienced candidates have their prior work
and experienced assessed via a submitted
portfolio.
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Membership benefits
Technical support on phone and email from
an expert team; pay per click insurance;
logos and professional body recognition, a
free members area website and much more.




INVENTORY CERTIFICATION
SCHEME DETAILS

CERTIFICATION FEES
Certification membership (Annual) Free of charge

SOFTWARE FEES
Tracker & Tracker Mobile software download Free of charge

Usage fee per property £5 per click

TRAINING FEES
ABBE Course Fees

Assessment £70
Training £180
Duration 1 Day
APEL Accreditation Fee

Portfolio assessment £150
Duration 1 Day

Awarding body fees apply
All prices exclude VAT

www.stroma.com/certification



LEGIONELLA
CERTIFICATION

Remove the risk of legionella contamination

Landlords and Letting Agents have a responsibility to their tenants to protect against Legionella and

Legionnaires disease in a property. Stroma Certification provides competent Legionella Risk Assessors
to assist property owners in meeting their obligations via membership of our Legionella Certification
scheme.

Members are accepted after completion of our Legionella Risk Awareness training or experienced
candidates can apply for APEL accreditation.

Tracker Accreditation via APEL

Our property management software allows Experienced candidates have their prior work
you to securely store data collected during and experienced assessed via a submitted

a Legionella Risk Assessment for each rental portfolio.

property.

Tracker Mobile Membership benefits

The Legionella Module in Tracker Mobile In addition to Tracker Software, members of
offers a digital version of your standard our Legionella Certification scheme can get
Legionella Risk Assessment form. Collect pay per click legionella insurance, regular CPD
data on an iPad or Android device to properly opportunities, a free members website and
assess the risk of legionella contamination. expert technical support from our customer

support team.

HABC L2 Award in Legionella Awarenes
New applicants can take a one day Legionella
training course to receive a QCF accredited
qualification in Legionella Awareness.




Become a certified Legionella Risk Assessor

1. Call 0845 621 11 11 or apply online via stroma.com/assessor-application.
2. Complete your one day training course for new applicants or portfolio

assessment for APEL applicants.

3. New applicants then complete a site assessment. Site assessments can be
scheduled at an independent Stroma premises or at your own location for

an additional cost.

Once this process is complete, we will recommend you for certification.
To maintain your certification our Audit Team will audit a percentage of your
assessments each year to ensure quality and consistency.

LEGIONELLA CERTIFICATION
SCHEME DETAILS

CERTIFICATION FEES

Certification membership (Annual) Free of charge
SOFTWARE FEES

Tracker & Tracker Mobile software download Free of charge

Usage fee per property £5 per click

TRAINING FEES

Legionella Risk Assessment Training
(HABC L2 Award in Legionella Awareness
(Hot and Cold Water Systems) (QCF))

Training £240
Duration 1 Day
APEL Accreditation Fee

Portfolio assessment £150
Duration 1 Day

Awarding body fees apply
All prices exclude VAT

WWW.stroma.com/certification




1SO 9001

CERTIFICATION

The Quality in your Quality Management System

Stroma Certification is an approved provider of ISO 9001 Certification for Quality Management Systems.

Choose certification from Stroma and certify your QMS against a recognised quality management

standard.

Trust a Stroma auditor and apply today.
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Multi-Scheme Membership

Discounts are available to companies who
choose multiple certification strands with
Stroma Certification. Apply for ISO 9001
Certification alongside another scheme and
we'll certify you for both under the same
assessment regime.

Level the playing field

Specifiers, contracts and bid processes in your
sector want ISO 9001 certified companies.
Put your business on a level footing with
larger corporations with recognised
certification against the ISO 9001 quality
management standard.

Experts in Construction

Stroma Certification is an award-winning
certification body providing schemes,
software and training to energy assessors
and installers for more than a decade.

Our auditors are ideally placed to understand
and support your business in achieving

ISO 9001.

Quality, efficiency and credibility

Choose Stroma Certification and demonstrate
to your customers that you have a credible
quality management system. ISO 9001 helps
your business to cut costs, increase efficiency
and deliver improved customer value.




Transfer to Stroma today
Already certified to ISO 9001? Transfer to Stroma Certification and
keep all your certifications under the same roof, plus enjoy the
discounts available with multi-scheme membership.

ISO 9001 Certification is available from £795 based on the size
of your organisation, number of staff and number of locations.

Call our team on 0845 621 11 11 (ext.603) or request a quote
via stroma.com/iso-certification/9001




ISO 14001
CERTIFICATION

Protect the environment with your business

Stroma Certification runs an approved ISO 14001 Certification scheme for Environmental Management
Systems. We'll support you in implementing the best practice methods and management systems to
reduce your environmental impact and win more work.

Environmental management is vital. Trust Stroma and apply today.
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Get a competitive edge
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Public sector organisations, Government and Lower costs, increase revenue

customers are increasingly making An ISO 14001-certified Environmental

environmental impact an evaluation criteria Management System allows your business

in tenders and bids. Stroma can help you to reduce its cost base. Waste and resource

implement an ISO 14001 compliant system to efficiency can be more effectively managed

elevate your business above the competition. to ensure an optimum usage in order to keep
costs down.

Build your certification package

ISO 14001 can be taken alongside ISO 9001 A fully audited scheme

or one of our many award-winning assessor Our consultants are fully trained I1SO 14001
certification schemes. By choosing a auditors so you can rely on credibility,
multi-scheme package you're entitled to competence and quality with Stroma.

membership discounts and an opportunity
to gain certification under the same
assessment regime.

Certification schemes, software and training for energy assessors



Transfer to Stroma today
Already certified to ISO 14001? Transfer to Stroma Certification and
keep all your certifications under the same roof, plus enjoy the
discounts available with multi-scheme membership.

ISO 14001 Certification is available from £795 based on the
size of your organisation, number of staff and number of
locations.

Call our team on 0845 621 11 11 (ext.603) or request a quote
via stroma.com/iso-certification/14001




ASSESSOR CERTIFICATION

SCHEMES AND TRAINING

FEES

CERTIFICATION

FEES

TRAINING

DEA

Certification

The market
leader for
Domestic
Energy
Assessment
Certification

Annual
membership
— Free

Lodgement
fee -

£4.10

per lodgement

Landmark fee
- £2.07

Tracker &
Tracker Mobile
software down-
load — Free

Usage fee

per property -
£3.50 per click

DEA*

Training -
£1,000

Duration
5 days

Domestic
GDA*

Training -
£1,020
Duration
5 days

GDAO
Certification

Deliver
compliant
Green Deal
Advice as a
Green Deal
Assessor
Organisation

Application
assessment -
£50

Office
assessment
£395

Witnessed
assessment
- £150

Annual
surveillance -
£295

Extension to
scope (Non-
domestic) - £60

Tracker software
download —
Free

Usage fee per
property -
£3.50 per click

NDEA
Certification

Produce EPCs
for new and
existing
non-domestic
buildings

Annual
membership
- Free

Lodgement

fee -
£19.64-£24.64
per lodgement

Landmark fee
- £12.82

NDEA
(Level 3)*
Training -
£1,520

Duration
5 days

NDEA
(Level 4)*

Training -
£1520
Duration —
5 days

DOCEA
Certification

Domestic on
Construction
Energy
Assessment
for new build
housing

Annual
membership
- Free

Lodgement
fee -

£5.00

per lodgement

Landmark fee
- £2.07

FSAP 2012
software
download —
Free

DOCEA
(Level 3)*
Training -
£1,250

Duration
4 days

DEC
Certification

Approved
membership
for Public
Building
Assessors

Annual
membership
— Free

Lodgement
fee -
£10.00 per
lodgement

Landmark
fee - £12.82

OR Toolkit
software
download —
Free

DEC
(Level 3)*
Training -
£975

Duration
2 days

Certification schemes, software and training for energy assessors

ACEA
Certification

Approved Air
Conditioning
Energy

Assessor Scheme

Annual
membership
- Free

Lodgement
fee -

£24.64

per lodgement

Landmark fee
-£12.82

ACEA
(Level 3)**
Training -
£1,750

Duration
3 days

ACEA
(Level 4 — Topup
from Level 3)**

Training -
£995
Duration
2 days




CSH
Certification

Measuring
sustainability
in new build
dwellings

Annual
membership
- £345

Lodgement
fee - £35
per dwelling

CORE software
download —
Free

CSH Assessor
Training -
£995

Duration
3 days

CSH Designer
Awareness
Training

£695

Duration
2 days

ESOS
Certification

Energy auditing
for UK
businesses

First year
membership
— Free

Annual
membership
renewal - £250

Application
pre-assessment -
£250

ESOS Auditor
software — 25%
discount as a
Stroma member

ESOS Lead
Energy Assessor
Training - £1,850

Duration
2 days

Thermal Modelling
Training

Modelling
construction
details for
thermal bridges

Thermal
Modelling
Training - £1,495

Duration
4 days

Passive House
Training

Gain a world-
recognised
Passive House
qualification

Certified
European
Passive House
(CEPH) Designer/
Consultant

Training - £1,500
Exam fee - £250
Duration —

2x 5 day

classroom
sessions

www.stroma.com/certification

ECO Training

Working with the
Energy Companies
Obligation

Tracker & Tracker
Mobile software
download - Free

Usage fee per
property - £3.50 per
click

Energy Companies
Obligation (ECO)
Training

£29 (members)

£45 (non-members)

Duration
4 hours

Air Tightness
Testing Training

Assessing building
fabric for air
permeation

Air Tightness
Testing
Training - £1,000

Initial Report
Reviews - £400

Firm registration -
£200

Tester registration -
£50 per tester

Equipment - £4,200
(approx.)

Annual audit - £500
(1-2 testers) or £750
(3+ testers)

Duration
4 days




IMPROVING DATA FLOW
THROUGHOUT YOUR BUSINESS

Tracker is our award-winning management software which can help your

business with workflow integration and data transfer and security. It combines a
powerful work allocation tool with Tracker Mobile’s data collection apps to create a
holistic software package, adaptable to major UK industries.

Work can be scheduled and allocated via the main Tracker system in your office.

Information is sent directly to mobile devices in the field where Tracker Mobile helps
remote operatives to collect data much more efficiently.

B Connect office and field based staff
B Collect data on mobile without an Internet Connection

W Transfer data securely between the field and back office
W Store data safely in an integrated management system
B Create management information reports

(- R Start \fNith '_rraclif_-r's
L core functionality
>+ Tracker

and choose from our
Tracker Mobile apps to
build a software package
to suit your business
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& Tracker

MOBILE DATA COLLECTION

Tracker Mobile helps you collect mobile data faster and more efficiently on
Apple and Android devices in the field. Our library of applications has been
developed with you and your customers in mind. We've spoken to the people
using the software and have delivered apps to make life easier for
mobile workers.

Collect data safely, fulfil compliance requirements and
leave cumbersome paperwork behind.

[

Demonstrations
of Tracker and
Tracker Mobile
are available by
calling Stroma on...

0845 621 11 11
info@stroma.com
WWW.Stroma.com

Available on the ANDROID APP ON
. App Store \ (:00({[& play
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“| would just like to say that | have rarely seen such
an impressive and effective combination of in-depth
practical ability and clear theoretical knowledge -
by any presenter on any subject. *

Mike Davies , Management Associates I am looking forward now to placing all my work

with Stroma. *
Richard Pain, Farnsfield Consulting

““Your technical support is a breath of fresh air.
Friendly, to the point, and pitched exactly right.

“ just wanted to emphasise the usefulness and
efficiency of this department and | will certainly be . . N
y P y “| was impressed with your intuitiveness and calm

: R o
recommending Stroma within this mdL_JStry' . manner in which you conducted the class. Thanks
Mark Leckey , Associate Director to you, the class was very interesting and | was
CEA Lambert Smith Hampton able to take away and retain quite a lot. Thank
you once again for making my experience an

enjoyable one.
Mark Millitello, Energy Officer,
megabuyte Wakefield One, Wakefield Council

TOP

50

company
2015

Data & Software Company of the Year 2015 | Megabyte Top 50 Company 2015 ®
Northern Tech Awards Top 300 Company 2015 S I RO MA

CERTIFICATION
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